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PN X : The call center operated by Japan Pension Service aim to
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completing a survey regarding the call center’ s response
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Japan Pension Service Please answer the questionnaire

The call center operated by Japan Pension Service aim to improve
customer service and response to ensure customer satisfaction.
We would appreciate your cooperation in completing a survey
regarding the call center’ s response when you recently called.

Response period : About 3 to 5 minutes

Number of questions:8 questions

Response period : OOOOZFOHOH (O) ~OO0OO0O&FOHOHRH (0)

XPlease do not include your personal information (basic pension
Number, My Number, address, name, etc. ).

[Precautions]

» This domain (OOQOQ) is the domain of a customer satisfaction
survey company contracted by Japan Pension Service.

* You personal information will not be used for any purpose other than
this survey.

* The responses obtained from this survey will be used to improve our
response and services

» For details on the customer satisfaction survey conducted by Japan
Pension Service, please click here.
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Q 1 : How any concerns or questions you had before calling been resolved?
1. resolved 2. Most resolved 3. Not resolve

Q 2 : How did you rate the opereator’ s customer service manner?
1. Satisfied 2. Most satisfied 3. Average
4. Slightly dissatisfied 5. Dissatisfied

Q 3 : Please select all that apply to the reasons you answered in
question (Q2) above.
MKind @Unfriendly
@Listened to my question completely and understood it
@Interrupted ®Spoken in a polite tone
®Spoke in a friendly, familiar tone ()Spoke slowly and clearly
®Spoke quickly and was difficult to understand Spoken
(@Spoke at a volume that was easy to hear  ({0Spoke too quietly
D0thers (BHFEEIER % 1ER)

Q 4 : Was the operator’ s explanation in response to your inquiry or
comment clear and sufficient?
1. Satisfied 2. Most satisfied 3. Average
4. Slightly dissatisfied 5. Dissatisfied

Q5 : Please select all that apply to the reasons you answered in
question (Q 4) above.
DMy question was resolved @My question was not resolved
(@Response was prompt @Response took a long time
®Explanation was given in easy-to-understand |language
®Used a lot of technical terminology that was difficult to
Understand
(DAn additional comment was given in addition to the answer to my
Inquiry
®0thers (BHEEEHIER #/ERK)
Q 6 : Were you able to receive pension advice in the language you
preferred?
1. Yes
2. No (Please indivate the language you would |ike to use.)

5
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Q 7 : How did you find out that you could get pension advice in languages
other than Japanese ?Please select all that apply.
(1 Japan Pension Service website (@Japan Pension Service office
@ Municipal office @SMS (X, Facebook, etc. )
®]1 was told by an acquaintance
®]!1 found out for the first time when I called today
@0thers (BHEEEHIER £/ERK)

Q 8 : Please feel to write any comments or requests you may have.
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