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You must submit evidence documents which support your statement in the claim form.

Please read the following table to find what documents you need to submit together with your claim. If your
evidence documents do not correspond with the information in your claim form, or are not sufficient, it may

delay procedure to decide on your benefits. Please use the check box on the right side of the table to check

when you have appropriate documents ready.

You need to submit following supporting documents;

Check
box

For any claimant

Pension Handbook, or Notice of Basic Pension Number, or certificate of insured person under the
Japanese systems, of you (claimant) and the deceased person each.
If you cannot submit any, please write a note to explain why you cannot submit one.

Your and the deceased person’s birth certificates, or official document to verify date of birth, and
official document such as marriage certificate to verify the relationship between you and the
deceased person at the time of his/her death.

For Japanese nationals, please submit certified copy of Japanese family registry with expulsion
record (Koseki-tohon: Joseki) (*1) or an official copy of the list of legal heir which can be issued by
Legal Affairs Bureau.

Document to verify that you and the deceased person lived together and shared same household at
the time of his/her death, such as a certified copy of Japanese resident registry (Juminhyo) for whole
household (*1) or equivalent document.

If you did not live together, please write a note to explain why you lived separately.

Official document to verify your income in the previous year or two years back from the year of
his/lher death. Valid documents include tax related certificate issued by tax authority, such as
income certificate, taxation certificate, annual tax return, or tax deduction slip. (For child(ren) or
grandchild(ren) of the deceased person, student ID card is acceptable (*2)).

Note: If your current annual income is 8.5 million yen or more and is expected to be less than that
within next 5 years, please submit document to support the expected situation, such as your
workplace’s work regulations to specify retirement age.

Documents on the deceased person’s death, such as medical report on death or postmortem
inspection report certified by Mayors, and additional document as follows if applicable:
1) Document to prove the person had been declared to be disappeared, if benefits are claimed on
the ground that the person is assumed dead by the declaration.
2) Document to prove the fact that the person is missing while on board an airplane or a ship.
Document to show the person is dead but date was not known.

If the person died as a result of occupational causes and if you can receive any survivors’
compensation benefits, please submit a photocopy of the benefits certificate.

Evidence of your bank account, such as photocopy of your bank note, to support bank information in
the block 4. in the claim form.

If the deceased
person was a
Japanese
national

One of the followings to verify the terms he/she resided outside of Japan:
- A photocopy of the deceased persons’ Japanese passport
- Annex of his/her certified copy of Japanese family registry (Koseki-Fuhyo)
- Residency Certification (Zairyu Shomei) issued by Japanese consulate in the country

If the deceased
person was
receiving
Japanese
pension

Original or a photocopy of his/her pension certificate

The survivor of the deceased person needs to report the death or file a claim for due benefits as
follows:
- to report the death of the beneficiary by sending the “Report /Request from Beneficiaries
Residing Abroad ”.
- tofile a claim for “uncollected benefits due to the person” (Mishikyu Nenkin) by using respective
claim forms of appropriate pension institution.
If you have already reported or filed a claim, you do not need to do it again.

*1: The date of the documents must be after the date you become eligible for the benefits, and within 6 months prior to the date you file the

claim.

*2: Ifthe deceased person’s child(ren) or grandchild(ren) aged under 20 has disability, we will send you necessary document forms which you

will need to complete with disability information, and submit to us.






